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Background 
Starting January 1, 2026, Nevada Medicaid is rolling out managed care statewide, 
including in rural areas for the first time. Here are the plans to choose from in your area: 
• All rural areas (including rural Washoe & Clark Counties): CareSource, Silver Summit. 
• Urban Clark County: Anthem, CareSource, Health Plan of Nevada, Molina, Silver 

Summit. 
• Urban Washoe County: Anthem, CareSource, Molina, Silver Summit. 

 
Ask your doctors, providers, and pharmacies which plan they are with. 
These changes will improve health care in rural Nevada. Be sure to look for a 
letter in the mail about the change starting in October. Don’t miss the letter. 
Update your address with this form:  

1. What is changing?  
Rural Nevadans can pick from two managed care health plans: CareSource and 
SilverSummit. Health care is expected to improve in rural Nevada.  
In a 2024 survey, Medicaid members asked for:  

• more preventive health; 
• easier appointments; 
• more doctors & providers. 

We Listened. Managed care health plans will: 
• focus on preventive health by offering incentives for those services. 
• be held accountable for meeting appointment standards. 
• bring more doctors & providers to rural Nevada. 
• offer free extra benefits. 

2. What are Managed Care health plans? 
Managed Care health plans have teams of doctors and providers. If you are a Nevada 
Medicaid and Nevada Check Up member, you will get almost all of your covered services 
through the plan you pick. 

3. Can I change plans? 
You will be placed with a health plan in 2026. You have 90 days from 
your enrollment date to change plans. Use the health plan change form 
(English) . You can request a form from Medicaid@nvha.nv.gov  

Update your 
address 

Health Plan 
Change Form 

mailto:health%20plan%20change%20form%20(English)
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4. How will you be notified if you have a new health plan? 
You will get a letter in the mail in October 2025 if you are going to get benefits from a 
health plan. The letter will have details and instructions. Be sure to update your mailing 
address and contact information. To update your address, see the attached “Medicaid 
Members: Update your address to keep your coverage.” 

5. Which health plans will be available in my area and how do I contact them? 
Check the map on question 13. Here is the contact information for each health plan: 

All rural areas of the state, including rural Washoe & Clark: 
CareSource (833) 230-2058 (Call after 10/1/2025) 
SilverSummit Healthplan: (844) 366-2880 
 
Urban Clark County: 
Anthem Blue Cross and Blue Shield Healthcare Solutions: (844) 396-2329 
CareSource (833) 230-2058 (Call after 10/1/2025) 
Health Plan of Nevada Medicaid: (800) 962-8074 
Molina Healthcare of Nevada: (833) 685-2102 
SilverSummit Healthplan: (844) 366-2880 
 
Urban Washoe County: 
Anthem Blue Cross and Blue Shield Healthcare Solutions: (844) 396-2329 
CareSource (833) 230-2058 (Call after 10/1/2025) 
Molina Healthcare of Nevada: (833) 685-2102 
SilverSummit Healthplan: (844) 366-2880 

6. Can I request not to be moved into a health plan?  
No. Only these members will not be switched: 

Aged, blind, or disabled 
Children in foster care  
Youth in juvenile justice systems  

People with certain disabilities  
Katie Beckett members  
People in home & community-based waivers 
Members 65 and older  

7. What benefits do managed care health plans have? 
All health plans have the same basic benefits. They also have different free extra benefits. 
Links to free extra benefits from each plan are available on the web page at the QR code 
below. CareSource information will be added on 10/1/2025. 
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8. How do you know if your doctor is part of your new health plan? 
Ask your doctor which plan they are with, or ask health plans if your doctor is with them. 

9. Will transportation be affected? 
Health plans will arrange travel for you. Contact them to discuss your needs.   

10. Will dental coverage change?  
No. Dental benefits for rural Nevadans will stay under fee for service. Urban areas will 
continue to receive benefits through Liberty Dental. 

11. Will you get a new Medicaid ID Card? 
Your new health plan may send you a member card with instructions. Don’t throw away 
your Nevada Medicaid ID Card. It will always be valid even if you change health plans. 

12. Do you have more questions? 
Visit Medicaid.nv.gov for more information. Email us at Medicaid@nvha.nv.gov, or call: 

• For Medicaid eligibility, call the Division of Social Services: 1-800-992-0900  
• For all other Nevada Medicaid questions:  

o Medicaid@nvha.nv.gov 
o 1-800-992-0900  
o Southern Nevada: 702-668-4200 
o Northern Nevada: 775-687-1900 

 
 

 

mailto:Medicaid@nvha.nv.gov
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13. How will you know if you are in an urban or rural area? 
This map shows which health plans are available in each county.
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